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AT 1: ST T4 ASA AR 2T YfABTY
1. 9899 (Purpose)

T T HEIReer, I wared fAed (NHM) dioag, & 18 deelia oTR feern! ot Irsaendt ARt ud =fferma foti =g
RIS qget 9aT R |

2. T (Scope)

IR Ue¥ & 9t 75 0T, 18 Hed Ud I JXATe |

3. Rt (Who is responsible)

g e (FaTeed), e e (NHM), Feifieeies (DGME/DGHS), Fecha S1oR e, w@ o Riven Tefie |
4. qg-3aegal (Before you start)

RS9 TR~ s, Y 3TerdT JRET ead, U@ g-thaex sifdifedhe |

5. 9f3p4r1 (Procedure)

1. I 9ice A w5614 (/login) TR S |

ST g | Shayya Setu_ ) @ e || R English
e e wd uftare aearor R, gae wa

ftert g et st

SIETATE $1T JUTEIT Ue Y0t Seadh (T raeie)

¥ e / Atarsaas (Email / Mobile)

bedmanager.snmc@shayyasetu.up.gov.in

urgad (Password)

4 rarwe wdhern firE 33 (QUICK DEMO LOGIN)

i SNMC Bed Manager M CMO / District Nodal

% Medical Superintendent % Consultant Doctor
EL Pushpanjali Pvt Hospital f#if State PMU Admin

§i Staff Nurse {ICU) £ Super Administrator

o We: state/s01_login | f&7ies : 27-09-2026

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR g 3/ 22
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1. JITNIf+e IoR 3NSS! Ud UTas &of By (SH aTeraxvT # "State Admin" @R ST+ SUer= &) |
2. el THONARUT b SURTT ToTlelt Iie "A3 1o BHTs Wex” (/state/dashboard) w R ot |
3. 37Tt YfHeRT & STTIR HRords BRI (AT U9 Jferan fafne deen) @it gfte o |

6. T99-T (Timelines / SLA)
M FHIS WA 24x7 RO Harrer § &7 | aRss IRl 2q aramfeens/xfard smmfieser 30 Jdhs & - |
7. 9941 89 TR (Troubleshooting and escalation)

Ife =} fafdne deat &1 <1 7 oy, a I Rived Tef= I Ael-Tp1y AfthT 1 Fedma- HRam |

8. 31fierg (Records kept)

] TN AR sfifse, ARt aRaas «ifT, vd |57 S s1fier |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR g 4/ 22
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T 2: XY 75 SIS de frs v f¥ar-sred
1. 9899 (Purpose)

UR¥ & Tt 75 SURT @t 9T SUCTe Ud SIferHINT bt 18 Headl A IRferd e e (Heat Grid) & A1ezM i Uah oR § o T $iR tahdt
Tt IR RoTel TR T -S4 T

2. T (Scope)

ITR I & TR 75 STUG] b HIGSI1eh T froft SR |

3. Rt (Who is responsible)

TS Ve FRITREeR, T St e, G g e R e |
4. qg-3aegal (Before you start)

H3hE G HHTS Hex ol Ud Feal-Reileg@ Al |

5. 9f3p4r1 (Procedure)

1. I FATS Hex (/state/dashboard) @ref |

TR | ShayyaSetu_ X EEL T T (S28) &=t English sl LA A i) By sime
Farfeen zreen v uftar wemor R, 3= wda STATE (state pmu@shayyasetu.demo)
A2 E PM-JAY 33 e m A2 e aniE & e @, i g " it A3 T ETisde 8 108/102 fwor il R et . T (Ara District)
2% (Inbox) (Bed Finder) (District GIS) 2% (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) e e

 TEaFRaIAEthg

m AT FHIS Ye? — IR U2 (State Command Centre — Uttar Pradesh)

ForfRiea v e aRaR demor R, SR a2 e« W 75 S0S U 18 wael 6 4 g od e narg

T T —

(1)

Halg Heaard (REPORTING wiiepd grian (REGISTERED o T O U SHATg g fafde (ICU BEDS TOTAL) afeha w3 (IN-TRANSIT
HOSPITALS) BEDS) (STATEWIDE FREE) 48 REFERRALS)

10 2210 154 BRI 3

AT OTEErE « 9 PM-JAY g 432 e Ao o framy 369% aiterd Rear et Srefdra fren wfga 1A

Ferarait (FRESHNESS
STATUS)

0%

10 sryaret awafad (> 4h)

M wR $21: 59a iz s (District Heat Grid) @ wRS22: PM- JAY Feash vd Rshear sater [ =R §23: 30-Radtn fgu vd gaigam ol TFFT S24; denfaer Ro g

AT HEe 9 (DivisionFilter): | ==t 18 %5 (All 18 Divisions — 75 Districts) v (s wefife: mg= Fifea garé (ICU))

T arg g (GENERAL) Fw Refwar e (HDU) (HDU) g R g (ICU) (ICU) FaATd g RffRa geTs (NICU) (NICU) g wH @ g% (ICCU) (ICCU)

aTefeE gt 91 (3rmé) (SURGE)

forar Hef: state/s02_heat_grid_annotated | fa=ies : 27-09-2026

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR qg 5/ 22
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1. gic IS & 4 @ Il ot IFtel B

o PIAMSC 1: 18 WRINIFE Al (Divisions) # IR 75 SURT at €8 |

o PHIASMST 2: T AT Haheldh: BT = U RIFTT, Giell = AT HR1a, AT = I (> 85% *RT), M1 #%+ = TR v (>
95% 3T IMEHY I |

o FHIIRMST 3: AR JiNId STerRT ufererd |

o PHIAJMSC 4: TR T Wiet T fheex IR |

1. At +ft SUG TTSe (SIYY STFRT 31aT oRawIe,) TR fFeteh kb 99 ST+Ug & faRega Svete A fyat-srs+ |

T #g | Shayya Setu ) e w28 | Rt Engish  StatePMUDirector(Demo) smamsT
Fafeen s vd uftam aearor R, ot oda STATE (state pmu@shayyasetu.demo)
& YT . PM-JAY 35 @te M A2 e sais & daat @ i g = il A3wrea@wisder 8 108/102 Stwor o Ru¥é Rawft o - N —
2%k (Inbox) (Bed Finder) (District GIS) 2% (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) e ey

¢ e TIRE EE

m I FHHIS e — IR U2 (State Command Centre — Uttar Pradesh)

ForfRea e e o Hemon R, SeR w2 A« TR 75 S0S U 18 HEel Y 41T et od Y narg

P et Cons) || 9 ot

Hag e (REPORTING witgpa ermar (REGISTERED T ¥ Y IUCT ST g+ fafkeat (ICU BEDS TOTAL) aftha Imed (IN-TRANSIT
HOSPITALS) BEDS) (STATEWIDE FREE) 48 REFERRALS)
10 2210 154 S 3
SR OTEEE « 9 PM-JAY dag 432 9fdven o o o ey 36% it Radarae airfra S afta nfdams
Zeraronfi (FRESHNESS
STATUS)
o,
0%
10 aregare swrafdd (> 4h)
M wR S 21: 5 e fire (District Heat Grid) O ®FS22: PM-JAY Jeash va fastear saee [ whm 523: 30-Rawia fzu v yafgam ol ©FF S24: dunfaes Raié ga

nemafiE AsA g4 (Division Filter): | w2ft 18 TS (All 18 Divisions — 75 Districts) v (s & mafifir: viget e gamd (ICU))

| arg §ra (GENERAL) F=a FAsfrar g (HDU) (HDU) g1 R g (ICU) (ICU) AT g Rt gt (NICU) (NICU) g ST dawTe g (ICCU) (ICCU)

TR g 41 (3rTd) (SURGE)
R | state/s03_district_drilldown | f&dies : 27-09-2026

1. Hfdrd STHuE & Tt 3TaTell, I ST, |f3h YR, T 3TeTe Bl deehlel SIS of |
6. I99-HH4T (Timelines / SLA)
1Y Eie fire 7eid 30 Jdhe § wad: Rz aan 8 | f7en figdt-se 2 A A Al B g |

7. 9991 811 )R (Troubleshooting and escalation)

I frft SiTug ot erge 31 g <, oY S9esT el & o6 I 51U &6 50% 3 31feIeh J1eiiel T SeT 60 e | gRm 8 | Fafta
T ferforedn SifSrrRt @Y R R o |

8. 31ferg (Records kept)

Ty 31 Refty Fueite, 3 o9 1fSRT i, Td HeedR uee RAS |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR g 6/ 22
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FAY 3: Y- Acgs vq fafdree Rafrear vavw
1. 9899 (Purpose)

MY HRA PM-JAY IS 3cie OR Ue¥T § Yoty SRudrall it Sedes afth, fafie fafdean (wifSaeton, =R,
TANERIY) T WRMiferds dat, Td Ja1-fIE &3 ot Uga &I |

2. T (Scope)

T 3 SR AR e Foroft ST et SRl |

3. Rt (Who is responsible)

gl S (SACHIS), 59 Aredt Siferart (PM-JAY), T T Ao faveives |
4. qg-3aegal (Before you start)

AT ST a1 &frep Rich G RreiwsTe AR ereR |

5. 9f3p4r1 (Procedure)

1. I5g Bt | "PM-JAY Acdd oRR" @let |

@ | Shayya Setu . @ A e () wEr(S28) fedt  English SR LB anE) [ —— winamsT
Farfireon s v ufam oo R, 3= wa STATE (state pmu@shayyasetu.demo)
& YT F PM-JAY 95 @tw A2 e aais & TaraHt @, s awmm o il A3 wrea s e &8 108/102 fwor ol Rt fawoft

% T SIG: 3R (Agra District) s

35 (Inbox) (Bed Finder) (District GIS) 2&F (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) ® sma s f

¥ wFIFS22: PM-JAY Seadh vd fastuar satst (Specialty Coverage Analysis)

ST Il Attt Sfenf derg sreerert &t Rstasan sraR Sueaerar & sater shawre

#refim(s2) & dgahorsal (S17)

g&am (Cardiology) (vt ) &T A (Nephrology) (|t simem | #wedm (Oncology) (et ) et erea Rfe (ot )
. i X i (Neurosurgery)
g AT el ST YT T HaG Al el ST EEC RIS TEG AT el A0, I dREe:
2 120 40 1 42 13 0 0 0 dug A pedmy avee g
2 120 40
s H v Hag gl uee §i e & Rtz sh 2 & e srerare dag §1 g & Rz & 2 @ o arerdre gag B g F v dag gftert sucre §1
el g sils (Orthopaedics) ( vuatw ) arar Riften (General (ot ) ATy R (vt ) a1 9 (Paediatrics) (ot )
Medicine) (General Surgery)
g T et fmg Iurereer framd, g AT el frmg Fueres
3 156 53 dag e gedang g deg: dagomdre:  gedang:  aoee drd: 2 134 47
7 314 110 3 170 59
st # g dag gl guere €1 st # qaf ag R ause € i # e g gt suw & st e dag g aere §1

. wieg e S gt od At g (9)

HETTel 1 719 7d HFR war (Type) PM-JAY St Wag Rdwan (Empanelled Specialties) ExCiond Eecefinng dudh

FAfH g Aftwa wiest (SNMC)

GenaralMadicine  GenaralSurnere Cardinlnoy —

forst we: state/s04_pmijay_network | f&siie : 27-09-2026

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR qg 7 /22
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1. R U H TeTag el ol FoAex AT 9% |
2. "faeiwsTe BweaR (Specialty Coverage)" &9 TR faeies & |

A& | shayya Setu . . @ e it () wgraa(528) R English State PMU Director (Demo} wifense
Farfr e wmea vd aRar searo R, o wle STATE (state. pmu@shayyasetu.dema)

& I F PM-JAY 333t W A2 R Eas & St @ wiferes A= ] it AT FTIsHR & 108/102 stwor o R Raeelt | ~ . .
$w(nbox)  (BedFinder) (District GIS) e (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) FadunlCriEY ©
P P € FEEFATE At

A\ 91 sraeTeera od et fAsdor fRgié (FR-T-03: Unmet Demand) T

FR-A-Q7 €t-2u "Bed Not Available" @ifi =1 Softar fecor g smuraesreit &l glewmfe

& gt 31 &t geae (TOTAL SHORTAGES) sz & A w5+ (CRITICAL URGENCY) amgeg drm wt (ICU SHORTAGES)
sttt ds A et B weeme HIRRTE Hee S wafftas gaw arelt duft

= Sioft argER e et (By Bed Category) B sraTe S1I99R F+t giewdie (By Hospital)

ohig el ReRTS el 8|1 g i RS eI 21

"= giferan gk srqueresET w1 (Recent Logs)

S Eireric gioft(Category) dehtera (Urgency) @ra (Timestamp) feoquft / wigaf

A1 S SR S FueTs T 3

4rm A (Shavva Setu) — ToR H32T IO £ TR T YeT womredt

forar ef: state/s05_specialty _coverage | f&ies : 27-09-2026
1. faRme ffrear (SR dfsaries wmifsarrst, o+ gfve, sitmieion) I iR & b {5 Stvusl § 50 freft uRfYy & 318 dectag
IS U TE 2 |
2. UgAM Y JaT-fRAEH SHuet § 7Y ot sruarell & @iRd STeTagiarsuT 1erdl IRBRT AfSdhdt dlotstl # SifRad S fafor @t
oI & |
6. gHY-JHT (Timelines / SLA)
cad Havl GHlel AR ®Y J Gu= | st Rics S geaRify |
7. 9941 89 |R (Troubleshooting and escalation)
IS Ot YTcteg STt o1 M AMFIE WR A o, A A=ist Uic et WR S9eh! Afhadl W@ fFeiad Rerf @t gfte o |
8. 3if¥et@ (Records kept)

I PM-JAY 31 Seaes IRvReR, feeiustar st farweiyor 3, ue it Ries sfffee |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR g 8/ 22
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AT 4: Tt fURT g AT g

1. 9899 (Purpose)

oY WR R 7-feawii, 30-RRadiia vd At Sham Siferdi ugfit @ faweter e aifcs AemR, AT SR 1erar nueTell & Hy

IR ST B ST b |

2. T (Scope)

JERT 75 SIS T FHfchel FHI -3l S |

3. Rt (Who is responsible)

HEMRL faewst, o9 R @iftrept (IDSP), Td THT=H AP |

4. qg-3aegal (Before you start)

QfcreTiRres 2R e el U Wikt ATsioi Hiedd |

5. 9f3p4r1 (Procedure)

1. FHE Jex H "3 U@ fawemor (Trends)" (/state/dashboard) @ref |

ﬂiﬂﬂg| Shayya Setu

Fafrae zareea vd uftar o R, gae wda

& YT
2% (Inbox)

F PM-JAY Sz @ta
(Bed Finder)

W A2 e sz
(District GIS)

& darat
2% (Alerts)

Yepzet siereon fet, o st od sifergdh it emargar P

(@ i uidw { ) TETn (S28) &=t English
@ i g -] il A3 v @iz de
(Spot Checks) (State Command)

I &R $23: efaeiRie ¥gu ud siftagde qafgam™ (State Trends & Analytics)

State PMU Director (Demo)

- o it e ST
STATE (state.pmu@shayyasetu.demo)

8 108/102 ftwor
(Dispatch)

ol Rt fRazoft

$ urEeE WS 3R (Agra District) «
(Reports) 9

 FEaEteE At

s

giferan Y= 7w (REFERRAL VELOCITY)

3

g ol Yot e

T a7 Rt o YoRe v A w3 (Daily Activity Log)

i (Date) et e gfSie (Tickets Raised)
26 Aug 0
30 Aug 0
31Aug 0
01Sep Q
02Sep 0
03Sep o)

St rgaeterar | (UNMET DEMAND REPORTS)

0

FR-A-07 3-2u st Rt

dtar @t Ralé (Unmet Demand Logs)

(o)

(0)

afterd aifegd« f@lwar (OCCUPANCY STABILITY)

76.4%

et e (65%-85%)

2fe ff (Daily Status)
(& mramcan)
(e
(& mramcan)
(@)

; © Frifis (Ealanced)“’-

for we: state/s06_trends | f&=i® : 27-09-2026

Fafepean waed Ud gRaR dheamoT 9T, STR UeT IRBR
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1. oflErR (General, HDU, ICU, NICU) 31 a5 @1 fizeror a5 |
2. 7 7 &= § o<1 S8Tet (Sharp Spike) WaRid &= aTel SHUGT ot Uga= &R (SN ST & AINH H ©iceie/TaSLAM) |
3. 3 A TR} R TSI Heol b AU P! Aot IS F3hT B b e S |

6. FHY-JHT (Timelines / SLA)
S fageisor RUIE Teies YEhar IR 04:00 91 159 HaTeld AHfd Bl IR @1 S |
7. 941 811 TR (Troubleshooting and escalation)

I} 32T H 31 100% 1 SBTd 3, T Ut IRUdTet Wik IR HH[Rd fewarst sifed 8 arermr R Ffe o1 weamm o |

8. 31fierg (Records kept)

Y-Sl ITHIT SeTd, ATt ol fageryer RUle, @@ 1M Dt gearsort |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR g3 10/ 22
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AT 5: (EPheAcS B T4 AR-SI41g FH<d

1. 9899 (Purpose)

79 forft STUE # TR FRIST 2 9 STt 7 81 3R el TR R THery IS &1 ST, A I99 IR 0% E¥e R IR-SiHus

AT AT dhg H S8 ATRET BT |
2. T (Scope)
IR SITR-STUEH [d A Sahel Pletsl NhRd |

3. Rt (Who is responsible)

I BN Ared] AP T 108 ISy UTehlel fod= & |

4. qg-3aegal (Before you start)
I Tehelc S YR 10T T STeR-S-e ST a9 dd |

5. 9f3p4r1 (Procedure)

1. PHIE Fex § "Reholcs YA HaR” Gt |

ﬂ'ﬂTﬂﬁl Shayya Setu X @ A dter () WA (S28) Rt English D=} arsiteet i ainanse
Farfireon s v ufam oo R, 3= wa STATE (state pmu@shayyasetu.demo)
& YT F PM-JAY 95 @tw m A2 e sl & darEH @ e aeama =] il A3 rea wmis dex &8 108/102 fwor ol Rt fawoft a - .
#m(lnbox)  (BedFinder) (District GIS) Few(Mlerts)  (Spot Checks) (State Command) (Dispatch) (Reports) R LRI ©
P P © FEEEEEaia
& IFIA SLA vd eeRrEE fasatwor Ruid (FR-T-02) P
Yot el e, sty st et Ryschor odf SLA argater &%
et Yo e (TOTAL TICKETS) SLA arare 2% (SLA COMPLIANGCE) aive el w7 (AVG ACCEPT TIME) St e affaeeigs (OVERRIDES)
o,
3 100% 14m 0
=ty wrvarald O e - f T Tt fezre sl & =il o wars ey srfaea
"= giferan YT fese i (Recent Referral Tickets)
feene @@ (Ticket No) Sreeh ST (From) e et (To) Aoft gd Rdragar dechlerdl (Urgency) =i (Status) HRfEa dim awa
REF-UP-AGR-001- A e 33 (CHC) Wigme. v Fafscaera oy (4. dgamer e et ) oFFERED B2
2026-0001 (2 e i) (35 ticy) R - k]
Critical Care & ICU
REF-UP-AGR-002- Foren Ffeemera e (4. Saama R AR s (SNME) S A UReaT e, gu2
2026-0002 gurearg Riftserea) (36 [ELi)] {HDU) - L
GeneralMedicine
REF-UP-AGR-003- Foren Fafeseeera a1 (4, daama R AR ERa(SNTE) T e s e — F— B
2026-0003 e FofésaTer) (25 e} gcul . - - o
ardiology &1CCH

forar ef: state/s07_escalated_referrals | f&Hie : 27-09-2026

Fafepean waed Ud gRaR dheamoT 9T, STR UeT IRBR
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1. et 41 9 Frfeed S feapet @6t seflenn o R7TepT fRTem ek 0R 100% TRIGeTY a1 &1 Teh € |

2. USRT SHUG! 7T RIS/ BIGR/ARIVRY/ AR & TTh g HiSdhel dietol # Rad SSHRY/dfCleR o€ Bt ggar & |

3. Y fIRAIfSrenR gRT "I 3fcR-Rtet aide (State Allocation)" 3Teer IRt & SR 108 Tl @b e 3RUTe bl AT
fdd A |

6. F9Y-HHHT (Timelines / SLA)

Wholce feehre W Iy Aol 15 fFe & Wiar sifvard |

7. 99541 89 TR (Troubleshooting and escalation)

IS Forgtant AfSdHe Pietet A 4t 9 7 &1, Al o Teag JuR WRRIfICT 3rurer § PM-JAY 3iaid SifFardt srdesrel= aiaet
JfRad &Y |

8. 3if¥et@ (Records kept)

I R TEhel g IVRER, JTR-SHUSHT 11T, U 108 fexter gr=aa 1o |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR qg 12/ 22
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AT 6: TSI Ybigpel A1 YoTTedl
1. 9899 (Purpose)

R T H B aTel MU Hhe! (S et gR #eet H TSI, Aehe, AU fsTel/FdR STS-ICTEH, 1l ¢ T R gEie) & dad
Geer BT |

2. T (Scope)

TR 99 % e 75 TS 8 Tetepel et 1 (Unified Alert Stream) |
3. Rt (Who is responsible)

R[SY HHIS HH SRIRFR G SAMTTbTet= $ICT ATDR] |

4. qg-3aegal (Before you start)

RTSY Qepiepel AT heiled Gd THQHG/aTss SARe fed |

5. 9f3p4r1 (Procedure)

1. 59 S § "7 FaEti (State Alerts)" @l |

TR | Shayya Setu . @ A it () wEr(S28) fedt  English SR LB anE) [ —— winamsT
Farfeen zamees wad uftar e R, 3= wda STATE (state pmu@shayyasetu.demo)
& YT F PM-JAY 95 @tw M A2 e smis & HaraHt @, s awmm =] il A3 rea wmis dex &2 108/102 frwor o Rt Raeoft

$ e TG 3 (Agra District)

35 (Inbox) (Bed Finder) (District GIS) 2&F (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) ® sma s f

v, SI9E el O &1 a9 3%k (Screen S18: Alerts Desk) P e ri

= o PRI (Agra) « St e e e v 3 sree ot waa et

wae Aidva daratar (All Open) (12) & e (Critical) Awam dar (Warning) Fram: <109/ 0 i = et | <20% = T4t | » 4h geefaea = amfem

4 wftha damafaai (Active Alerts requiring Action) (12)

STALE_DATA -f:’&:m(Pending Action)-:',- @ dg A o (Ack)
22T U= O A a1fle: smmr AT wd fAig) Rfreea (34t v Preafa w¥
ST ST A Ul 18y FfReeTers (€5 (HFR: UP-AGR-010) & 4 92 & aiftes s & o1 21 v 71 gan &1 At o R f gfe sy =y

B smmraTg o favy Rfdsemera (#491) (Agra Mother & Child Hospital (Demo)) » @ ST &0 44 §52 050 (27 Sep 01:45) 52 bt araada
STALE_DATA -(AW(Pending Action);:',- @ dgF A (Ack)
22T ST d Afaetadt arfera: onifa gifees (391) « Preafa ot
ST 11 BRI (277 (HFR: UP-AGR-009) 3 4 T 3 3eres 572 & 7 22T ey = g 1 ey i Fafey g )

B «nifer gif@res (3) (Shanti Hospital (Demo)) « @ AW @93 44 @8 9gat (27 Sep 01:45) A Yo s
STALE_DATA (f’Aa'm(Pending Action)‘}l @ HgF A (Ack)

forar Ha: state/s08_alerts | f&iep : 27-09-2026
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1. SHUSIR Ud AeflaR |63 Samaf-=l sl TaRm 3% |
2. I foreft STug & Uep A1 3 & i SRUell b1 Sel 85 &1 9 (Systemic Outage), T T Taheitant 1T Y Tedhlel
T & A6 B |
3. TR Hare @t Rerfcr & HeifSrd fIanfoRt (DM) Td Hiers Pl Gasighe HGAT/3Tere Uit & |
6. I99-HH4T (Timelines / SLA)
T TR Dra Asi: 5 e & Wiar | Ser/iasi iRz 10 fiee |
7. 99591 81 IR (Troubleshooting and escalation)
IS TeheTast BRI T ST Hex TR IR &, dl feuivex Raadt (DR) fyat Hicidld qRa TR & |
8. 31ferg (Records kept)

T AT IVTRER, SGH ATSRITAT U=Tdelt, T Tapeiian! fAtheta 3fifeT @ |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR g 14/ 22
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I PHATS Hex T gRaen

FAY 7: <frp 391 fAaeft v 59 ST Ruie
1. 9899 (Purpose)

A T HAT, T |, U6 STAneniRal o uiife o 08:00 Ioi SfYehiRe STR 991 <fFeh 21 fdaxeht (Daily Bed
Census) TR T Jiehferd PR |

2. T (Scope)

I 75 STFUel @bt denferes 3 o Rare |

3. Rt (Who is responsible)

Iy Fikeent AredT STfSpRT Td wIeey AElfHegerd R Uit |

4. qg-3aegal (Before you start)

59 RafET Atgget td mPDF TaaiTford SamiiehRoT ST |

5. 9f3p4r1 (Procedure)

1. FAre dex H "Rl uprs" (/ reports) @ |

ﬂiﬂﬂg| Shayya Setu

State PMU Director (Demo)

TYE UE SrudTeaR SR Wi il
arerat, gerereer, il smefdi od rd i e

e faaom
WrE: da et « UP Govt Letter-Headed
PDF » Excel /CSV

e feapel et FRfa-am Rredteor, st
et ar, sredfiefay ot e Rreor o
509%/100% SLA ST =71

fagar: ‘Bed Shown In Efror’ @aq: GuRTd
ita 2em aifaegs Rants

91T = gd e faRaE
0/ fraté (FR-B-07, FR-T-
05)

e et 817 A e Riterror gof ghese e
it g FoeT g1 ) Tty

(Turnaround Minutes) & aTdaR Feuies |
WA SLA: < 30 fire # fatmmmor o

o THIRIIE sy 3

s g Erea TE
| ufvare sEee (M22,
NFR-04)
e Famer wd e & s Age dg
<t 62 a1 Hifera 8 e awie,
gty Fuerera qd Yeet A
WRET: AT UP e Tieas sriaraes
e PDF (MPDF)

B 2Rt PDF TewE

FR-A-07 &i-&3 "Bed Not Available” #fr
o1 Siofter Raceon B sl 4 B doft
(ICU/HDU) & eit arafftran 81

iR TR SAUTARTe A HiT O s R
AT

[ i Pt A

A 7 Sreate 1 0-100% Serores
@Iz arerit (A0%), st drarwmrer=
(20%), e (20%) ve FAfR R
(20%)1

FE: >90% e U ed <4h Al R gRiET
A

@ e Tporeran dvws A

Fafee ez gd ufar wearor R, e sk e ' (528) Ll =D STATE (state.pmu@shayyasetu.demo) e i
& YT F PM-JAY 35 @tw A2 e sais & darEH @ ifde g =] il A3 ¥rea @i dex &8 108/102 fwor ol Rt faoft a - R
Fm(inbox)  (BedFinder) (District GIS) e (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) ‘W*WE ;E‘“g‘a sy
o TR S24: &enfaes Rté vd ufeifea 8= (Statutory Reports Hub)
I AR AT & A At | 4 St Rraeoft, e SLA Freare ga drar e Rrachaon
= &freR Frar wor favoft - YHTe SLA wd eferids A AT SreTeRIAT Qe =it BEATe FeT oTarHI 38R
= (FR-T-01) o Roié (FR-T-02) fGté (FR-T-03) ' (FR-T-04,519)

forar Hel: state/s09_reports | f&=ie : 27-09-2026

Fafepean waed Ud gRaR dheamoT 9T, STR UeT IRBR
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1. "&fNep 59 31 SO Rt (Statewide Bed Census)" @1 70 & |
2. foier vd Aedt &1 99 TR "SMHIRS NEUH TRe dy' TR et e |

T W AT (GOVERNMENT OF UTTAR PRADESH)
T Ud ufyare Seanor favmE
A g — &+ Jram wror fdawvt (DAILY INPATIENT BED CENSUS)

o e o W 2710002028 01:46 | 5. T TR R

TG AT (Consolidated Summary): S5 SRS 10 | ST S 2240 | P RS AU 432 | TSI 454 | MR 170 | ST (Transt): 56 | WO (Cheaning): 52 | ShE SfETI 0.0%

5. TS BT 0 HFR R wiga famm TuE awdf General HDU icu NICU Iccu ST FT@R
GOVERNMENT 1000 s o E 17150 a0 36 2i8 218 3% 100.00%
S G e GOVERNMENT 00 s 2 E 1140 7110 206 ai0 ora 29% 100.00%
3 S GOVERNMENT E S E 1 arzn a0 208 LI /0 4 100.00%
) - GOVERNMENT E % 1" 1% 220 410 208 LI /0 ar 100.00%
[ PRIVATE 250 a2 1 16 Tz a0 26 it s 38.1% 100.00%
PRIVATE 150 % 12 1 Ti20 a0 206 aip /0 7% 100.00%
7 PRIVATE 100 a 1 1 16140 /0 /o LI oro 0% 100.00%
8 PRIVATE 120 B 1 15 srz0 &0 36 ein /0 e 100.00%
e 3 . ) . ) . .
il Gl PRIVATE o £ 1 0 10120 a0 26 oio or0 78% 00.00%
f <Ry A e g ffearen (&) £ 5 i ' ’ ' ' 5
O et ) o0y GOVERNMENT 150 % 15 5 11130 /0 /o 4i8 /0 GRS 00.00%
T  Sew) T 4 7 TR H (e it 1 g fafn afirr)
o e ol i e e g it s e T R A R

forar e state/s10_census_pdf | i : 27-09-2026

1. SO TEINE H STR UG M B MY, HSAdR Fol [d Rt o€, IS, {1, Td 24 € @t FeTaied o Iema a |
2. urd: 09:00 a1 Tt TEflen dob 7 RS SeanfeimiRal @ fefres wu & Ut o |

6. FHY-HHT (Timelines / SLA)

afer STerT RuTe ufifes ura: 08:30 o1 1 4d 3ffard W & Hebford @t SITQ |

7. 941 81 TR (Troubleshooting and escalation)

Ife foreft STug 1 Ser 31get &, ot Raié & IR/ "srfcm / Provisional” faiffed @ g Hefer Higrsll & 1 ©c § e oret & |

8. s1fierg (Records kept)

et wu @ Hierwe e Iou 31 gl srfierg ue a1ffes ey giRkegds! Heper |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR Ug 16/ 22
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N 8: PBIHIRIM : JHY, THUAT TG € Ao
1. 9899 (Purpose)

I TR R Q¥ U3 & HoTett &1 HHA1 (Thresholds), Y0Re T93-3H (SLAS), T& 3 SRl a1 drsta fawams gd foiT |
2. TIRT (Scope)

R e e AT e 3 Sheen G A QR |

3. RmE™t (Who is responsible)

1o R TSR (Super Admin) T deried! FelTeehR | |

4. 9g-Aaega< (Before you start)

TR TS PRI G o W R a1 SR iR |

5. uf3FaT (Procedure)

1. eI+ 999 "R BIRBTRIE" (/admin/config) @i |

'ﬂmﬂm Shayya Setu i @ e e () WA (528) Rt English SO M S0 e —— ainemse
fafirem e wd uRar s B, o da STATE (state pmu@shayyasetu.demo)
& I F PM-JAY a5 @t W A2 e Eais & St @ ~itferer s ] it A3 T ETis He ® 108/102 wor ol et faoft

$ ORI SE: 3R (Agra District) »

25 (Inbox) (Bed Finder) (District GIS) 2% (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) o E

& wifaefer worreft fa=are gd ww FRafeor (S27: Dynamic System Configuration Editor)  Fr-v-0s
ITod d S & U St dara dian, 3oer SLA, givs ergat aul a7 e Haal & aredfde ang uded|

L VA W wiifEz = (529)

& 9 eaT v aea daraHt |G (Capacity & Strain Thresholds)  Fr-L-01 0 e od gran Mekwie (Policy & Governance)

vrorelt e & forg e uden uftad- an siifde ¢or & eraftadta si
(Append-only Audit Log) gt glar &1

bed_warning_threshold_pct bed_district_alert_threshold_pct bed_critical_threshold _pct
Hospital alertwhen free beds drop District alertwhen free beds drop Critical emergency alert when O beds « Warning Threshold: & T2 5% HIGEI 3 FH 5T 52 ST T T
below this percentage (FR-L-01) below this percentage (FR-L-01) are available in category B

« District Alert: 10% ¥ & Rfan o e avmis &g 4

20 | % 10 | % v % 'CAPACITY_STRAIN' S awra 21

+ SLA Escalation: 50% @nadida o MS Td i waee &t SMS daraat

Afya et g1
® Yo ufafeear aag dtar (Referral Response SLAs)  FR-r-03 . N
P - giferar fa=ams afad= (Audit Log) R
referral _sla_critical_minutes referral_sla_urgent_minutes referral_sla_routine_minutes B EE T e e o T
SLAforreceiving hospital torespond to SLA forreceiving hospital to respond to SLA for receiving hospital o respond to
critical referral ticket (FR-R-03) urgent referral ticket (FR-R-03) routine referral ticket (FR-R-03)
0 JPee ) | e e

I ZmrewA od gideie fAam (Stale Data Window Timers)  FR-L-02/FR-C-04

forar eaf: state/s11_admin_thresholds | f&ie : 27-09-2026

1. IfRaep AMSS] &Y THIET T HNEH BN

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR qg 17 /22
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o YR THGe: R = 10 fiFe, sfeie = 30 fiFe, wdH = 120 faee
o ST fawid (Stale) ¥4 60 fame

o JMEY HIT TTa AT 90% SfEHRT

o I 3Re&T A (Reservation Hold): 120 fiFe (2 )

1. TaTT IR & IR SReD FIID ST H 791 B R "R R Y R e ¥ |
6. FHI-JHT (Timelines / SLA)
PIGTRE FEATE BT T R TR 91 3 Y R Y 8 o |
7. 99591 89 IR (Troubleshooting and escalation)
T et wfAfT & forRad srgHTe & fheft +ft TRIgeTq arer ST # gRaci guierar aford & |

8. 3ifierg (Records kept)

PHIHINT TRa 3ffeT AT, TR 3M<eT U=Tdelt, §& ga/d A4 Sig |

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR U3 18/ 22
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I PHATS Hex T gRaen

I 9: AT ST FIUH-S19 ST 3M™ATH Ud IoIT9+

1. 9899 (Purpose)

T it R FHIRERTT 3t U SEHIcE AfdRIst (SACHIS) & Fsid STIeN | 7Y dHetag fAoft srdrell, wiepd e, w
et Rerfcr a1 & ifel-Riss Hfed &= |

2. T (Scope)

IR U P TR ST HRe TAdg SR |

3. Rt (Who is responsible)

IS ST A9oR W ISy deheitds! S offe |

4. qg-3aegal (Before you start)

refts GRfare witens Sr<fRrre gd Seft e hT= Sitg wfpao |

5. 9f3p4r1 (Procedure)

1. PHE Jex § "I PM-JAY IH<T" o=¥R @t |

& YT

35 (Inbox)

ﬂmﬂﬁ| Shayya Setu

Ffseen wareea wd uftar e R, gae wdar

F PM-JAY Ss@ta
(Bed Finder)

W A2 sz
(District GIS)

& TaraHt @, s awmm
2&F (Alerts) (Spot Checks)

=

{ ) wgra (S28) =i

English

State PMU Director (Demo)

weusiiza st

STATE (state. pmu@shayyasetu.demo)

it A3 T ETisde

(State Command) (Dispatch)

¥ wfS22: PM-JAY Jeadh ue fastaar savst (Specialty Coverage Analysis)

2 108/102 frwor

ol Rt faoft

(Reports) ® s 4

ST

% T SIG: 3R (Agra District) s

#refis(s21) & ds @ierewl (S17)
ST Il Attt Sfenf derg sreerert &t Rstasan sraR Sueaerar & sater shawre
g&am (Cardiology) (vt ) &T A (Nephrology) (|t simem | #wedm (Oncology) (et ) e erea Rrftee (e )
. i X i (Neurosurgery)
g AT el ST YT T HaG Al el ST EEC RIS TEG AT el A0, I dREe:
2 120 40 1 42 13 0 0 0 tug oA e d v g
2 120 40

s H v Hag gl uee §i

i & Rstergran & 2 & a3 sreare dag §1

g & Rz & 2 @ o arerdre gag B

g F v dag gftert sucre §1

g#ige wils (Orthopaedics) ’
g AT et darg Fuere fi
3 156 53

S # i dag i Ioey #1

e )

amr R (General (v )
Medicine)

el ATl gt drara e drard:

7 314 110

st # qaf ag R ause €

. wieg e S gt od At g (9)

FETe 1 19 7d HFR

FAfH g Aftwa wiest (SNMC)

waR (Type)

PM-JAY st

Genaral Madicine

arr grea R (e )
(General Surgery)

Hag HEdle. el TG AT drard:

3 170 59

S & gt sag gt auwe &

Wag Rdwan (Empanelled Specialties)

GenaralSurnery Cardinlnoy

a1 9 (Paediatrics) T
Heg AT, el frmg Fueres
2 134 47

ST # i g afiurd guere §1

forst we: state/s04_pmijay_network | f&siie : 27-09-2026

Fafepean waed Ud gRaR dheamoT 9T, STR UeT IRBR
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1. 2fp T AR B! ST DR

* 7Y Js Uerag a=uarel (Newly Empanelled)
o 3EraH fafre fafdre emal (Updated Specialties)
o fcifaq arerar fFR=T a=UdTe (Suspended Facilities)

I PHATS Hex T gRaen

1. IR Rt STt 1 997t PR gt &1, T sioTrelt & S99 PM-JAY 271 1 8¢T &t 2 3R 9 Bigex H I R-Terag

TR 2 |
2. 3MATIEHT U$ R "HeTel Rich TRY X" 9 a1k @Rd 3Terd= f3har S e 2 |

6. WHI-HAT (Timelines / SLA)

Tganfera Ries ufeife= 1f3 01:00 o1 | = RAie wra: 07:00 597 |

7. 9941 89 TR (Troubleshooting and escalation)

i Titens e fAthal 21, O it AR & TN &l e N 31X 3ifc de1 Tueiie § $eT 99U ¥ |

8. 31fierg (Records kept)

it SeT i drT, SR SFeragar giRac favon, gd fasiwhr Rare |

Fafepean waed Ud gRaR dheamoT 9T, STR UeT IRBR
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AT 10: 5T TR AP FToT GHIeT Thferee
1. 9899 (Purpose)

g e (FaTeed) Ud e e (NHM) @it aregera & ST 1o Tk SealiSIehR UIsd J1RId STH1eT 8 & Hare
ORI FgEimeoT |

2. T (Scope)

TR 75 STUG & A fafdre ifiienst, 18 weetd TR fewres, W@ Afddl dietst HLHEm |
3. Rt (Who is responsible)

g e (FaTee), e e (NHM), Ferfeeres (fefdrear ware), Td Ied Aisd SifearRy |
4. qg-3aegal (Before you start)

FIRieh TS ¥+ ehich G <iepferet Sreget i ReiseT |

5. 9f3p4r1 (Procedure)

1. I A1 & U THaAR Dl AT TR JATSA BIERFT (VC) IHtel maford & |
2. ITEIS WielahR 5 W orel fdgafi @t el .

ﬂhﬂal Shayya Setu . @ s dtéer TETAT (528) f&=t  English e o (Dero} wfameT
Fatfteen wareeas vd aftar aearor R, e mdar STATE (state pmu@shayyasetu.demo)
& Yhver F PM-JAY ds @t m A2 e sais & warat @, iiforer A== ] it A3 EEisdc 8 108/102 ftwor il Ruid Rt . I
2 (Inbox) (BedFinder) (District GIS) 2% (Alerts) (Spot Checks) (State Command) (Dispatch) (Reports) R AL ELEE) ©

¢ aEaFIRE T

m I FHHIS ¥ — IR W (State Command Centre — Uttar Pradesh)

oo e e aRaR Hemon R, TR w2 A« T 75 SIS U 18 Sl Y 41T T od Y Harg

P et Cons) |9 ot

Harg e (REPORTING witepa armar (REGISTERED TS ¥ X IUT ST g+ fAfdeaT (ICU BEDS TOTAL) Aftha Imea (IN-TRANSIT
HOSPITALS) BEDS) (STATEWIDE FREE) 48 REFERRALS)

10 2210 154 18 amefiy géa I 3

BITRT YT « § PM-JAY dag 432 3tfaren o o frang 34% aftera Raar e arefra fren afga A

Aot (FRESHNESS
STATUS)

0%

10 aseare siwrafad (> 4h)

M wh S 21: 59 e frE (District Heat Grid) O whFS22: PM-JAY e vd Rdmar s [ Wi 523: 30 -t Fgu vd yafgam il TS24 e ot g

wemAfE sEe g (Division Filter): | =it 18 5w (All 18 Divisions — 75 Districts) v (s wafifa: mg= Fifsm ga7é (ICU)

= aré dar (GENERAL) e fsfear g (HDU) (HDU) g FRfRea g (ICU) (ICU) e g R g (NICU) (NICU) g FR AT g (ICCU) (ICCU)

TR i 9 (areuTd) (SURGE)

o | state/s02_heat_grid | famiier : 27-09-2026

ffrear Tarea i URAR HedmT fIuT, STR Ie9 TRBR g 21 /22
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1. SFUSAR ST ST : 90% 3 FHH THR dTel STYG] & el J AfoerT SaTace! |
2. Sy vd afeerex Sueredd : 5 SHusl § aR-aR 90% 3 31 S W&, agi 7 Brfedre HR s (CCB)
Tipd BT |
3. Tee-3MaR YBIA T4 : 10 BT 3 1fde 9T oF aTet eiiaes IUTel UR SaHieT |
4. 3= A (Unmet Demand) gAY : faivsian ar (SR Gifearigans Ssiyg) Siaesi @t il JfefdT SR |
5. foreft srgaTa FEwiRIaT : e Rt § doiipd gt (Aot S | &1 | &H 80% &1 Ha IR A1gd T |
6. <aHlen Yk p1 NP D TRFRY & BRI SIRY B |

6. F9Y-HHHT (Timelines / SLA)

HIRIeh TEetT: H1E T U THaR | HRIgT Ud RS 48 & 3 HieR |

7. 99541 89 TR (Troubleshooting and escalation)

AR 2 A1E T GUR A 3@ aret J1fSemrRal & Jar ffierd # Hfikigel Tfafte sRamfad @t ST |

8. 31ferg (Records kept)

1o AR el BRI, EXIeiRd TR, Ud SHYEaR X qaehiab |
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